General Terms and Conditions of the Bank Accounts and Services

e The term “Customer” in this shall refer to all iaries of this account as well as their representatives, whether
individuals, sole proprietorship, corporate or any other entity.

e In return of the Bank’s approval to open an account (as defined hereinafter) for the customer, and for the customer to
perform any transaction or service, the customer agrees on all these terms and conditions and any other terms and
conditions that may be issued by the Bank pertinent to the banking accounts and services. These terms and conditions shall
be applied to all the Bank accounts of whatever type, which the customer opens or keeps with the Bank. These terms and
conditions shall govern all transactions performed on such accounts.

e The customer's signature on the forms and applications for opening the Bank accounts or for registering to use the services
and products offered by the Bank and performing any transaction with the Bank shall be considered an agreement on these
terms and conditions and any amendments that may be introduced thereto from time to time.

#* Drafting:

= Words that refer to singular shall also include plural and vice versa.

= For joint accounts, reference to one customer will include all customers in whose names the account has been opened.

= Words that refer to one gender shall also include the other gender, and words that refer to a person will include the
individual owner, partnership, corporation, company, corporate, or any other legal person.

#*  Definitions:

In these terms and conditions, the following words and expressions shall have the meanings annexed thereto unless the context

otherwise states:-

e The Account: It means any of the following accounts: Current Account, Al-Najma Account, Privilege Account, Fixed Deposits,
Advance Interest Payment Deposit, Smart Deposit or any accounts or deposits opened with the Bank in any name, now or in future.

e The Bank: It means the Commercial Bank of Kuwait and all its branches.

e The Customer: It means any natural or legal person who holds an account with the Bank and/or is registered in or a user of any
banking service or product.

e Banking Service: It means any banking service provided by the Bank to the customer, including, but not limited to: banking
services through the Bank's branches and/or online and/or mobile banking services and/or withdrawal, deposit and payment
transactions through ATMs and/or cash deposit machines and/or any other e-channels and/or any other type of banking services
provided by the Bank to the customer from time to time.

e The Bank's Electronic Instructions: It means the Bank's electronic documents that are available on the Internet, ATMs and
banking services through telephone landlines or cell mobiles, instructions or guidelines issued by the Bank in written form or in
the Bank's directory on its website.

#*  Accounts:
< General Terms and Conditions of Accounts:

e The customer acknowledges that no account will be opened before providing all the documents required by the Bank at its
absolute discretion.

e The Bank shall have the right, at its absolute discretion, to debit the customer’s account with any cheques/transfer drafts,
promissory notes, or payment orders drawn or accepted by the customer or his authorized agent. The Bank may also, at its
sole discretion, execute any instructions related to the account despite the fact that such action or execution may result in
the account becoming indebted (overdrawn) or increasing the overdraft limit, without prejudice to the Bank’s right at any
time not to allow the account overdraft or exceeding the limit. The customer shall be responsible for any overdraft or
liabilities that may arise from or related to the account.

e Adebit card may be issued for all types of accounts for individual customers.

o If the account is closed within three months from the date of its opening, the Bank will charge a commission, except for Al-
Najma Account

e The customer can mortgage the credit balance in his account as a collateral to get a credit card or borrow an amount of up
t0 90% of the credit balance available in the account if it is in Kuwaiti Dinars and 80% if the balance is in foreign currencies,
except for the Current Account and Minors Accounts.

e For accounts of juristic persons and any other legal person, the mi um commission shall be charged at the end of each
month in case the account balance falls below the minimum limit during the month as indicated in the Bank's Fees and
Commissions list (Bank Tariff).

o The customer acknowledges that he has read, understood, agreed and will comply with all the laws and provisions related
to all banking services provided by the Bank and made available on the Bank’s website. The customer further acknowledges
that he understands and is fully aware of the contents thereof and commits to all such rules and provisions and to sign any
Bank applications and acknowledgements. The customer’s signature thereon shall serve as a final and irrevocable approval
that the customer may not recourse or challenge after signing as this is associated with binding legal and contractual
obligations, whether mandated by the Central Bank of Kuwait or any other supervisory authority.

» Minor Accounts

o The natural guardian, the legal guardian, the guardian or the mother (provided that a final judgment is issued in her favor as the
guardian of the minor) may open and manage accounts in the names of minors under his guardianship.

e A mother can open accounts in the names of her minor children (as a donation account) without need for obtaining a final
judgment as a guardian for her children. However, she is not entitled to manage the account or dispose of the funds in the account
until she obtains a final judgment to be the guardian.

» When opening an account for a minor without obtaining a judgment to be the guardian, the mother shall sign an acknowledgment
of the donation account and submits the minor’s birth certificate.

« In case of opening a donation account for a minor, the donor shall, upon opening the account, comply with the acknowledgement
in accordance with the provision of Article 116, Second Paragraph of the Kuwaiti Civil Law.

e The customer can open the account himself, provided that he reaches 15 years and receives a salary or amonthly allowance, and
after informing the guardian.

Dormant Accounts

» An account becomes dormant if no withdrawal, deposit or transfer is performed by the customer on the account for six months.
The Bank has the right to close dormant accounts in case the balance falls to zero.

v

o Afeeis charged when classifying an account as dormant, and when reactivating or closing the dormant account, as stated in the
Bank’s fees and commissions list, excluding Al-Najma accounts.

v

Current Account
e The account can be opened for retail and corporate customers.
The account can be opened in Kuwaiti Dinars and in major foreign currencies applicable at the Bank.
e The minimum amount to open the account is KD 100/- or its equivalent in foreign currencies.
» The Bank does not pay interest on the credit balance of the account.
e The customer may get a checkbook on the current account following the Bank’s approval.
» Saving Account
The account is for individuals only.
The account can be opened in Kuwaiti Dinars only.
The minimum amount to open the account is KD 10.
The Bank pays interest on the credit balance available in this account according to the interest rates declared by the Bank.
o Interest accrues on the lowest balance during the month and credited to the account at the end of each month.
o The Bank does not pay interest if the credit balance falls below KD 1,000 during the month.

v

Commercial Star Account

e The account may be opened by individuals, companies and establishments.

The account is opened in Kuwaiti Dinars only.

The minimum amount to open the account is KD 250.

The Bank pays interest on the credit balance available in this account according to the interest rates declared by the Bank.
o Interest accrues on daily basis and credited to the account at the end of each month as per the declared tiers.

o Interest accrues on the deposited amounts with effect from the working day following the date of deposit.
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General Terms and Conditions of the Bank Accounts and Services

o If the balance average drops below KD 250 during the month, the Bank will not pay any interest on the account.

If the balance falls below KD 250 on any day during the month, but the average balance remains at KD 250 or more, the
interest shall accrue at the default rate.

o

The customer has the right to make three transfers from the Commercial Star Account to another account or to cover another
account or withdraw from a branch during one month, but if the transfers exceed three transactions, interest shall accrue at
the default rate.

In case of closing the account, the declared interest shall be paid on the average credit balance from the beginning of the
month in which the account is closed to the date of the account closure.

Privilege Account

The account may be opened by individuals, companies and establishments.

The account is opened in Kuwaiti Dinars only.

The minimum amount to open the account is KD 5,000.

The Bank pays interest on the credit balance available in this account according to the interest rates declared by the Bank.
o Interest accrues on daily basis and credited to the account at the end of each month as per the declared tiers.

Interest accrues on the deposited amounts with effect from the working day following the date of deposit.

If the balance average falls below KD 5,000 during the month, the Bank will not pay any interest on the account.

If the balance falls below KD 5,000 on any day during the month, but the average balance remains at KD 5,000 or more,
interest shall accrue at the default rate.

o

v
o o o

o o o

o The customer has the right to make four transfers from the Privilege Account to another account or to cover another account
or withdraw from a branch during one month, but if the transfers exceed four transactions, interest shall accrue at the default
rate.

In case of closing the account, the declared interest shall be paid on the average credit balance from the beginning of the
month in which the account is closed to the date of the account closure.

o

v

Salary Account

e Itis an account for employees working in the public and private sectors for salary transfer purpose.
o The salary account is opened in Kuwaiti Dinars only.

e The Bank does not pay interest on the account balance.

v

Call Account

o The account may be opened by individuals, companies and establishments.

e The account is opened in Kuwaiti Dinars and in major foreign currencies applicable at the Bank.

o The minimum amount to open the account is KD 5,000 or equivalent in major foreign currencies.

o The Bank pays interest on the credit balance available in this account according to the interest rates declared by the Bank.
o Interest accrues on daily basis and credited to the account at the end of each month.
o No interest will be paid for the days in which the balance falls below the minimum limit for opening the account during the

month.

Al-Najma Account

e The account is for individuals only.

e The account is opened in Kuwaiti Dinars.

e The minimum amount for opening the account is KD 200/-.

o The account may not be used for salary transfer.

« No interest is paid on the balance available in this account.

o If the account balance falls below KD 200/- during the month, a fee for minimum balance in the account will be charged at the
end of the month.

o The customer agrees on the Bank’s right to retain three months’ worth of minimum balance fees in advance out of the initial
deposit when opening Al- Najma account, which will be released after 90 days from the account opening date. The retained
amount does not affect the draw chances eligibility.

v

¢ Al-Najma account may not be opened for any of the Bank’s employees and their first and second degree relatives. In all cases,
the Bank may abstain from granting the prize amount if Bank finds that the winner is one of its employees or a first or second
degree relative. In such case, the Bank may immediately close the account without need for giving any prior notice.

o The external audit teams responsible for auditing all Najma draws, shall be excluded from participating in the draws.

 The amount held in the account shall qualify the customer to enter the draws that are announced through the Bank’s official
channels, provided that the account balance is not less than KD 200 and the account remains active till the draw date so that the
customer is eligible to enter any of Al-Najma account draws.

 The actual/current balance of the customer will be considered for the draw.

o On the actual draw date, all closed accounts deceased customers are eliminated from the draw.

 The Bank has the right to announce the names and photos of the Al-Najma account draw winners through in any media channel
it deems appropriate, in addition to using them for promotional and marketing purposes.

e The customer who wins in the weekly/monthly/semi-annual/annual draw will be excluded from participation in subsequent
draws for 90 days.

o If the total value of prizes received by a customer exceeds KWD 50,000, the customer shall be excluded from participating in
any draws for a period of one year commencing from the date of receiving the prize that caused the total to exceed this limit.

«  Customers whose accounts are restricted pursuant to o
by the competent authorities shall be excluded from par
the relevant official decisions.

« The Bank may immediately close the account without notice in case the balance in the account falls to Zero.

o The Bank has the right to amend or cancel any of the Al-Najma account draws. The Bank also has the right to make an
amendment to the opportunity calculation system without need to obtain approval from the customer. It is sufficient to pre-
announce the amendment through any means of communication that the Bank deems appropriate.

al decisions and decrees relating to withdrawal of nationality issued
pating in the draws until such restriction is lifted in accordance with

v

Labor Account

The account is available to individuals working in the private sector for the purpose of transferring salary.
The account is opened in Kuwaiti Dinars.

No minimum balance required for opening the account.

No interest is paid on the balance available in this account.

Using the account shall be subject to the following limits:

o Maximum account balance: KD 2,500.

o Maximum number of withdrawal transactions per month: 50 transactions.

o Total value of withdrawal transactions per month: KD 2,500.
o
o

Maximum number of deposit transactions per month: 25 transactions.
Total value of withdrawal transactions per month: KD 1,500.

The Labor Account must be linked to a Current or Call Account related to the (Company / Establishment) that the labor works
in, where the (Company/Establishment) bears a monthly commission for this link, as long as the link is in place.

An ATM debit card is provided for the Labor’s Account, where the associated (Company / Establishment) bears the card issuance
commission.

If (Company / Establishment) delinked the Labor Account, or the customer exceeds the permitted transactions limits of the
account, it becomes restricted for the purpose of closure.

The salary can only be transferred to the Labor Account from the same (Company / Establishment) that the account is linked to.

ACC Rev Mar 2026
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General Terms and Conditions of the Bank Accounts and Services

#*  Deposits
< General Conditions:
Partial withdrawals from any deposits are not permitted during the placement period and the validity term agreed upon.

The customer is allowed to transfer the accumulated interest amounts at any time during the deposit validity period to his
account (except for the prepaid interest deposit) while being subject to transfer commission.

The deposit renewed at the depositor’s request will carry interest at the rate for which the Bank accepts similar deposits at
maturity, for the renewal period agreed upon. Payment instructions held by the Bank will be carried out on the deposit
maturity date. The same instruction will be applied to the deposit on renewal unless it is agreed in writing otherwise.

The Bank shall not bear any responsibility for the loss or theft of the certificate evidencing the ownership of deposit by its
holder. The loss or theft thereof shall not obligate the Bank to issue a replacement certificate.

The Bank reserves the right to accept/refuse premature closure of any Term Deposit.

The Bank reserves the right not to renew the deposit on its maturity date.

Another account of the customer with the Bank shall be designated to which the interest or the deposit amount can be
credited.

» Fixed Deposits

This deposit is available for individuals, companies and establishments.

The deposit is opened in Kuwaiti Dinars and in major foreign currencies applicable at the Bank.

The minimum fixed deposit amount is KD 5,000 , USD 5,000 , GBP 5,000 and Euro 25,000

There is no maximum limit of the fixed deposit amount.

The deposit term till maturity ranges from 1 month to 24 months for KD deposit and from 1 month to 12 months for Foreign
Currency deposit.

Deposits may be made with maturity of 1 week, 2 weeks and 3 weeks for minimum deposit balance of KD 25,000/- and above
or the equivalent in major foreign currencies.

The customer receives a non-negotiable certificate of deposit.

Interest on fixed deposits are paid in Kuwaiti Dinar and in foreign currencies only at maturity dates.

The deposit will cease to earn interest after its maturity date unless renewed for another period. Interest payment options are
available on Kuwaiti Dinar fixed deposits only.

Premature cancellation / closure of a fixed deposit will relieve the Bank from the obligation to pay interest.

Advanced Interest Deposit

The deposit is available for individuals, companies and establishments.

The deposit is opened in Kuwaiti Dinars Only.

The minimum deposit amount is KD 15,000

The maximum limit of the deposit amount is KD 1,000,000.

The total deposits interest paid in advance for a single customer should not exceed the maximum limit set for this type of deposit.
The range of maturity for advanced interest deposit are 3, 6, 9,12,15,18 and 24 months.

The customer receives a non-negotiable certificate of deposit.

Interest is paid in advance and credited to another account designated by the customer. The deposit shall cease to earn interest
after the maturity date

v

In case of premature closure, the Bank will refund the principal amount deposited less all interest paid in advance.

Smart Deposit

This deposit is available for individuals, companies and establishments.

The deposit is opened in Kuwaiti Dinars Only.

The minimum amount for Smart Deposit is KD 10,000.

Smart deposit has no maximum limit.

The range of maturity is 3 months, 6 months, 12 months, 15 months, 18 months and 24 months.
The customer receives a non-negotiable certificate of deposit.

The interest is paid on monthly basis and credited to another account identified by the customer. The deposit shall cease to earn
interest after the maturity date.

o In case of premature closure, the Bank will refund the principal amount deposited less all interest paid in advance.

ATM Card Terms & Conditions
The customer acknowledges his full understanding that when opening a new account a virtual debit/ ATM card used through

the “CBK Mobile application” (online - smartphones) will be activated similar to the plastic card, and shall include the same
data and used in the same way, regardless of the customer's request to issue or not a plastic debit/ ATM card.

The customer hereby authorizes Commercial Bank of Kuwait to debit the account on which this card was issued with all the
withdrawals effected with this card. In case of insufficient balance, or in the event the account becomes overdrawn in
consequence of the withdrawal made by the customer, the customer hereby authorizes the Bank to combine or transfer the credit
balances available in any of the customer’s accounts to cover the debit balance in this overdrawn account. Further, the customer
hereby authorizes the Bank to debit any of his credit accounts held with the Bank with all interests, fees & commissions and
actual expenses arising from each withdrawal transaction. In case the credit balances in the customer’s accounts are not
sufficient, the customer shall comply to repay all debit balances arising from his usage of this card once claimed by the Bank.
The customer hereby acknowledges to safeguard his ATM card and related PIN number, and undertakes that the card and PIN
number shall be used solely by him, and that he shall be cautious and vigilant to protect the card against loss or theft. However
and if the card / PIN number is lost or stolen, the customer undertakes to immediately notify the Bank of such loss or theft.
Further, the customer shall hold the Bank harmless and discharge it from any responsibility that may arise in any way whatsoever
in the event that any other person uses the card and the PIN number to withdraw monies from the customer’s accounts held with
the Bank. The customer also undertakes to indemnify the Bank against any loss that may be incurred by the Bank as a
consequence thereof.

The customer agrees that all fees due as a result of the issuance and use of the card will be calculated in Kuwaiti Dinars. For this
purpose, the amounts of any debit transactions in foreign currencies are converted into the local currency (Kuwaiti Dinar). In
this transfer, the spot selling rate of the Kuwaiti Dinar in force in the Bank against the foreign currency rate on the date the Bank
receives the statement of these amounts shall be considered, and a percentage shall be added to the exchange rate on all
transactions that take place outside Kuwait, or through international websites in Kuwaiti Dinars or in foreign currencies. Further,
the customer acknowledges his approval thereon. This added percentage represents the costs associated with card transactions
that take place outside the State of Kuwait, such as necessary costs, settlement and authorization costs, as well as costs of
covering fluctuations risks of the currency exchange rate and losses resulting from fraud and forgery.

The customer acknowledges that he fully understands that the ATM card remains the property of the Bank and may be recalled
by the Bank immediately upon demand without any prior notice. The customer undertakes to safeguard this card against any
mutilation or amendment of information printed on it, and to use it in accordance with the recognized and applicable rules and
regulations to avoid any damage to ATMs "Automated Teller Machine". However, the Bank is the only party that may determine
the cost of any damage that may occur to ATMs, and the customer causing such damages shall bear the repair cost and expenses,
regardless of the amount. In case the card is lost or stolen, the customer undertakes to notify the Bank immediately, in writing,
of such loss or theft. The customer undertakes to reimburse the Bank for any loss that may result from loss of the card or PIN
number. The customer also undertakes to immediately return the reported lost card to the Bank, if found.

The customer acknowledges that the recorded financial details generated from the ATM or POS terminals as a result of cash
withdrawal or purchase or any other banking transaction conducted by the customer using the ATM card or through any of the
e-payment channels e.g. (Garmin Pay, T-Pay, Tijari Wallet, etc.) shall be deemed correct and binding to the customer. The
customer declares that conducting a banking transaction through the ATM or the POS shall constitute a proof that he has obtained
a copy of the transaction’s details from the ATM or POS terminal whether such details were obtained in the form of paper slip
or electronically via SMS messages or by e-mail.
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General Terms and Conditions of the Bank Accounts and Services

The customer hereby declares his full awareness that the Electronic Services linked to his ATM card are automatically enabled,
which includes (Local/International Payment Gateway purchases, transfers to other accounts, transfers through Western Union
service) and any other electronic service that the Bank may offer in the future.

The customer agrees that the Bank may, in the future, introduce amendments or add new terms to the terms contained herein.
Further, these terms shall become valid/ enforceable and binding to the customer once the Bank notifies the customer of such
terms in any way as deemed appropriate. If the customer breaches any of the terms and conditions set out in this application
form or any revised or added terms in the future, the customer shall comply to indemnify the Bank against all material or moral
damages the Bank may incur in consequence of such breach. In addition, the Bank may take any action as deemed appropriate
to obtain its rights. The customer also acknowledges that he fully understands that in case of the joint accounts, legal
responsibility shall be deemed as joint liability in relation to all terms & conditions contained in this application form or any
other revised or added terms and conditions.

The customer acknowledges his full understanding that this card is designated for conducting banking transactions through
ATM/POS terminals that accept KNET, ELECTRON and MasterCard, in addition to e-payment gateway.

The customer hereby declares his full awareness that if his card gets stuck for any reasons in the ATM machine of other banks
under agreement with KNET, the bank in which the ATM card was stuck shall have the right to destroy it if not claimed by the
customer within one working day. As such, the customer has to apply for a new card from the Bank against new charges. The
ATM card shall be given to the customer in person or to his legal representative authorized to collect the card. All documents
related to ATM/POS / VISA & MasterCard/ AUTO PLUS and ELECTRON transactions are regarded as an irrefutable and
conclusive proof evidencing the Bank's rights towards the customer.

The customer hereby undertakes that he will pay the card issuance and renewal fees in addition to any other fees or commissions
applicable as per the Bank’s list of fees & commissions (Tariff) as approved by the Central Bank of Kuwait and any amendments
that may be introduced to this list in the future.

All details contained in the statement of account - hard copy or electronic — will be considered valid unless the Bank is notified
in writing to the contrary within 15 days from the date on which the statement is issued.

The laws enforceable in Kuwait govern this agreement, and the Courts of Kuwait shall have sole jurisdiction to decide on any
dispute that may arise from this agreement.

The customer hereby acknowledges that he will bear all legal responsibility for the transactions he conducted using the card.
The following cases , as an example without limitation, shall be considered as a proof and confirmation of validity of banking
transactions effected on the customer’s accounts with the Bank:

o Customer signing banking transaction receipt or cash withdrawal receipt, or if the card was presented at a merchant POS
terminal and it was used for purchases or for obtaining services offered by third parties.

Entering valid PIN for conducting banking transaction using the card.

Conducting/completing banking transaction without the need for using the card, including online purchases and similar
transactions.

Customer accepting confirmation messages received on mobile, and by virtue of which cash withdrawal or purchase
transactions were processed.

The customer hereby complies with all laws applicable in the State of Kuwait, the terms and conditions as set by Commercial
Bank of Kuwait, and the terms and conditions as set by Visa & MasterCard international. Furthermore, the customer may not
use the card for any illegal purchase transactions or for the purposes or obtaining services prohibited by law, otherwise the
customer will bear all legal responsibility that may arise from violating the same. The Bank shall have the right to suspend all
customer’s accounts, withdraw and block the card.

The customer, hereby, complies to provide the Bank with his own mobile number, and also complies to provide the Bank with
the correct mobile number if changed by the customer himself. Further, the customer acknowledges that he fully understands
that the Bank shall not provide him with any electronic services in case the customer’s correct and active mobile number is not
provided to the Bank. The customer also undertakes to entirely bear legal responsibility for any transaction made by the mobile
that he changed its number without advising the Bank in writing of such change.

o o

o

Multi-Currency Prepaid MasterCard Terms & Conditions

This card includes multiple wallets with different currencies as set out below. The customer can select, via CBK Mobile App or
Al-Tijari Online Service, the currency that he wishes to use in the transactions to be made using this card. Below are the
following currencies: (Australian Dollar, USA Dollar, Canadian Dollar, Euro, British Pound Sterling, Switzerland Franc,
Norwegian Krone, Swedish Krona, Danish Krone, Japanese Yen, Saudi Riyal, Qatari Riyal, Emirate Dirham).

The customer agrees that all fees due as a result of the issuance and use of the card will be calculated in Kuwaiti Dinars. For this
purpose, the amounts of any debit transactions in foreign currencies are converted into the local currency (Kuwaiti Dinar). In
this transfer, the spot selling rate of the Kuwaiti Dinar in force in the Bank against the foreign currency rate on the date the Bank
receives the statement of these amounts, shall be considered and a percentage shall be added to the exchange rate on all
transactions that take place outside Kuwait, or through international websites in Kuwaiti Dinars or in foreign currencies. Further,
the customer acknowledges his approval thereon. This added percentage represents the costs associated with card transactions
that take place outside the State of Kuwait, such as necessary costs, settlement and authorization costs, as well as costs of
covering fluctuations risks of the currency exchange rate and losses resulting from fraud and forgery.

This card is a prepaid card loaded by the customer by a debit being made to his KD credit balance as available in any of his
CBK accounts. As such, the customer can load the card with the activated currency that he wishes to use in the purchase
transaction.

The customer hereby authorizes the Bank to deduct the subscription and annual renewal fees as outlined in the Banks tariff list
by debiting any credit balance available in any of the customer’s accounts with the Bank.

The customer acknowledges his full understanding that when issuing a MasterCard Prepaid it will be activated virtually through
“CBK Mobile application™ (online - smartphones) similar to the plastic card, as it shall include the same data and used in the
same way, regardless of the customer's request to issue or not a plastic card.

The card is valid for three years, starting from the date of its issuance, and shall be renewed automatically on a yearly basis. In
case the customer wishes to cancel the card, this must be done by submitting a request to the Bank at least one month before its
renewal date, in order to avoid deducting the annual renewal commission.

The credit balance available in the currency used by the customer to load the card shall be maintained in a designated wallet.
The customer can load the card by any of the following methods:

o Visiting any of the Bank's branches in Kuwait.

o The Bank's online banking service (Al-Tijari Online)

o CBK Mobile App.

o The Bank’s Automated Teller Machines (ATMs)

The Bank shall not calculate any fees when the customer transfers funds from KD credit balance, as available in any of his CBK
accounts, to load KD wallet available on the card.

In case the customer transfers funds from KD credit balance as available in any of his CBK accounts to load any non-KD wallet
available on the card, the Bank will calculate the currency exchange rate of the currency as per the wallet loaded by the customer
based on the exchange rate as determined by the Bank at the date of the transfer, plus additional commission as set out in the
acknowledgement attached to this card application form.

The customer can transfer funds between the credit balances in the currency wallets available on the card to make diverse
purchase transactions in any currency preselected by the customer when applying for the card. In this case, the Bank will
calculate the exchange rate of the currencies converted between wallets based on the conversion rate as determined by the Bank
at the conversion date plus additional ission as set out in the 1t attached to this card application form.

The customer can transfer KD credit balance as available in the relevant wallet on this card to his CBK KD account without any
fees, commissions or expenses being charged to him for such transfer.

The credit balances available in non-KD wallets on this card can be transferred by the customer to his CBK KD account, and
the Bank shall calculate currency exchange rate as determined at the date of transfer without charging any fees, commission or
expenses on such transfer.
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General Terms and Conditions of the Bank Accounts and Services

In case the credit balance available in non-KD wallet that the customer wishes to use to make a purchase transaction is
insufficient, he can use the credit balance available in any of the other KD or non-KD currency wallets to make this transaction,
provided that the credit balance in any of such wallets is sufficient to cover the value of the purchase transaction to be made by
the customer. In that case, the Bank shall calculate the exchange rate based on the currencies used in that transaction as per the
rate determined by the Bank at the date of purchase transaction, plus additional commission as outlined in the acknowledgement
attached to this card application form.

In case the Bank cancels the card for any reason whatsoever, the customer, hereby, authorizes the Bank to transfer all credit
balances in any of the wallets available on this card to the customer's CBK account. In this case, the Bank shall calculate currency
exchange rate as determined by the Bank at the date of this transfer without charging any fees, commissions or expenses on such
transfer.

The Bank cards supports contactless (NFC) payments whereby digital terms and conditions of this service shall apply upon
activation.

The use of this card shall be restricted to the credit balance loaded by the customer through debiting any of his CBK accounts.
In case the credit balance in any of the currency wallets available on this card is insufficient, the purchase transaction will be
declined.

The customer is not allowed to load this card in cash and he must abide by any of the methods outlined in this card application
form to move money from the credit balance available in any of his banking accounts in order to load the currency wallets
available on this card.

The maximum monthly limit of the credit balance available on the card shall not exceed KD 30,000 or the equivalent in foreign
currencies.

The maximum number of purchase transactions made by this card shall not exceed 10 transactions per day, and the maximum
number of cash withdrawals made using this card shall not exceed 5 withdrawals per day.

The card remains the property of the Bank and may be recalled by the Bank immediately upon demand. The Bank may also
cancel the card at any time without any prior notice to the customer. The customer undertakes to secure this card against damage
or any amendment of information printed on it, and to use it in accordance with the applicable rules to avoid any
breakdown/damage to ATMs “Automated Teller Machine". The Bank is deemed to be the only party that may determine the
cost(s) of this breakdown/damage thereto. The customer also undertakes that in case the card is lost or stolen, he will immediately
notify the Bank in writing and complies to indemnify the Bank for any damages that may be incurred by the Bank as a result of
loss of the card or the PIN. However, and if found, the customer undertakes to return the lost card to the Bank.

The customer acknowledges that the accounting statements on the paper slip retained in the ATM machine or POS terminal as
a result of his cash withdrawals / purchases shall be deemed correct and fully binding on his part, and that his cash withdrawal
from ATM or his transaction made via POS terminal shall always be evidenced through original copy of the slip dispensed by
the machine and obtained by the customer. The customer agrees to any future amendments or any new terms & conditions added
to the herein contained terms, and such new terms shall be effective and binding on the customer after being notified of such
terms & conditions in the way the Bank deems appropriate. In case the customer violates any of the terms & conditions contained
herein, or any terms & conditions as added or amended in the future, he complies to indemnify the Bank against the material or
moral damages that may be incurred, and the Bank may take any action it deems appropriate for protecting its interests. The
customer acknowledges his full understanding that joint account holders shall jointly and legally be liable to all terms and
conditions outlined in this card application form or those which were added or amended.

This card shall be used for conducting banking transactions through ATM/POS which accept MasterCard.

All documents related to ATM/POS/MasterCard transactions are regarded as an irrefutable and conclusive proof evidencing the
BanK's rights towards the customer.

The customer, hereby, undertakes to pay the Bank the card issuance and renewal fees and any other fees, commissions or
expenses applicable as per the Bank's fees & commission list, and any changes that may be introduced thereto in the future and
approved by the Central Bank of Kuwait.

The details contained in the statement of account — hard or electronic copy — will be considered correct unless the Bank is
notified in writing to the contrary within 15 days from the date of the statement.

This agreement is governed by the laws of the State of Kuwait, and the Courts of Kuwait shall have sole jurisdiction in any
dispute that may arise out of this agreement.

The customer, hereby, acknowledges that he will entirely bear legal responsibility for the transactions made using the card or
via Al ri Online Service or CBK Mobile App. The following cases will be considered as an evidence and confirmation on
the validity of the transactions made using this card. These cases include without limitation:

o The customer signing any purchase transaction or cash withdrawal receipt, or if the card was presented at a merchant POS

terminal and used for making purchase transaction or obtaining services offered by a third party.

Entering the correct PIN to make a transaction by the card.

Conducting a transaction without presenting the card, including online purchases and other transactions.

o The customer accepting the mobile confirmation SMS/ Push Notifications or E-mail which reflect the cash withdrawal or
purchase transaction as made by the customer.

The customer, hereby, complies not to use the card for any illegal purchase transactions, services or purposes, and he will entirely

bear legal responsibility that may result from the violation of this clause.

o o

The customer, hereby, complies to provide the Bank with his own mobile number, and also complies to provide the Bank with
the correct mobile number if changed by the customer himself. Further, the customer acknowledges that he fully understands
that the Bank shall not provide him with any electronic services in case the customer’s correct and active mobile number is not
provided to the Bank. The customer also undertakes to entirely bear legal responsibility for any transaction made by the mobile
that he changed its number without advising the Bank in writing of such change.

The customer acknowledges that the Bank has thoroughly and adequately explained all terms & conditions outlined in this card
application form when submitting it to apply for the card and signing this application form.

The acknowledgement attached to this card application form is an integral part thereof and is complementary to all its terms &
conditions.

1, hereby, acknowledge that I am fully aware of all fees, ions and expenses
for all transactions to be made by the Multi Currency Prepaid MasterCard.

at Commercial Bank of Kuwait

1, hereby, acknowledge that I will maintain a sufficient balance in the card to cover the value of purchase transaction or cash
withdrawal, in addition to all actual fees, commissions and expenses outlined in this acknowledgement. Further, | hereby
that the cash wi or purchase transaction made by me is considered as an explicit consent from my part
that the Bank may deduct all fees, commission and expenses related to such transaction, and | may not have recourse on the
Bank in the future for any of such transactions and the related fees, commissions and expenses, given the fact that the Bank has
thoroughly and adequately explained the same, as well as all the terms & conditions contained in this acknowledgement and the
card application form when I signed it.
This acknowledgement and undertaking is an integral part of the Multi Currency Prepaid MasterCard application form and
complementary to its terms & conditions.

#* Control Account Card Terms & Conditions

When opening Control Account and issuing a card on the account from Commercial Bank of Kuwait (K.P.S.C) (hereinafter referred to
as “the Bank”™), you agree to comply with the below terms and conditions:

Control Account can be opened for companies, establishments or individuals.

The Control Account’s card has control features that make it suitable and more convenient for easy payments in government

agencies in particular, managing companies & institutions employees' expenses and paying bills, etc.

The Control Account owner can select to activate or deactivate one or more of the following e-services upon issuance of the

card or via CBK Online:

1)  Point of sale (POS) usage by entering the PIN number or by using Near Field Communication (NFC) feature (Tap It
service) through point of sale (POS) terminals.

2) ATMs usage.

3)  Usage of the card outside Kuwait.

4)  K-Net payment gateway.

5)  Government usage (through point of sale terminals and websites of government agencies).

ACC Rev Mar 2026
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General Terms and Conditions of the Bank Accounts and Services

The Client Relationship Terms & Conditions, which are contained in the Client Relationship Form, are integral part of the
present terms & conditions, and any violation thereof shall constitute breach and will result in obligations on your part towards
the Bank.

Purchases: The Control Account’s card can be used for purchases through POS terminals at stores or retailers and via (K-Net)
payment gateway, and the account’s available balance shall be reduced by each successfully processed purchase transaction
amount. Some POS terminals may require entering the PIN number you selected upon issuance of the card.

Cash withdrawals: Your card can be used for cash withdrawal via ATMs by entering the PIN number, and the account’s
available balance shall be reduced by the value of each cash withdrawal successfully processed.

Customer (Account Owner)'s responsibility: The customer is fully responsible for the transactions processed by using the
card and any commissions or damages in case of:

o The customer’s signature on any transaction, collecting cash withdrawal slip or using the card at point of sale terminals.

o The customer’s usage of the PIN number for conducting transaction by the card
In case transaction is conducted by the customer without presenting the card including purchasing by mail or phone or via
(K-Net) payment gateway.

o In case any information is made available and which indicates the customer’s acceptance of the transaction online or by any
other means.
o Activation or deactivation of the abovementioned usage features and authorities or other features related to the card norms

shall be the responsibility of customer whether such authorities, norms or features are amended via CBK Online or CBK
Mobile.
Card PIN number: The (card holder) authorized by the account owner, will select the PIN number upon issuance of the card,
and this number must not be written on the card or disclosed to any other person other than the actual card user, and you should
also notify the Bank immediately in case you lose your PIN.

Loss/theft of card: In case your card is stolen or lost, the customer should immediately call the contact center on 1888225. In
case you fail to notify the Bank of the same, your card may be used by other persons other than the actual card user. The customer
will be fully responsible for any misuse of the card and for any amounts or balances deducted from your account due to misuse
of the card. However, you can deactivate the card via CBK Online. In case the card is lost or stolen, the Bank will bear no
responsibility towards you or a third party for any damages or amounts incurred due to the card loss or theft. In all cases, the
customer shall be responsible for any transactions conducted by the actual card user or by a third party. Further, the customer
relieves and discharges the Bank entirely and totally from any responsibility that may arise from any transactions conducted by
the customer or the actual card user or a third party by using this card.

Card Validity: The card is valid for three years commencing from the date of issuance.

Card Renewal: The customer authorizes the Bank to debit his account linked to the card or any other accounts held with the
Bank with all commissions and expenses that may result due to the card renewal. In the meantime, the Bank shall notify the
customer of the value of commissions & expenses through any of the Bank’s communication channels.

Account’s Available Balance: The account’s available balance can be withdrawn in cash using the card after and subject to
collecting the fees applicable in this regard.

The customer undertakes to pay to the Bank the subscription and renewal fees or any other fees related to the card as per the
Bank's list of fees & commissions and any related amendments that may be introduced in the future as approved by the Central
Bank of Kuwait.

The customer agrees that all fees due as a result of the issuance and use of the card will be calculated in Kuwaiti Dinars. For this
purpose, the amounts of any debit transactions in foreign currencies are converted into the local currency (Kuwaiti Dinar). In
this transfer, the spot selling rate of the Kuwaiti Dinar in force in the Bank against the foreign currency rate on the date the Bank
receives the statement of these amounts, shall be considered and a percentage shall be added to the exchange rate on all
transactions that take place outside Kuwait, or through international websites in Kuwaiti Dinars or in foreign currencies. Further,
the customer acknowledges his approval thereon. This added percentage represents the costs associated with card transactions
that take place outside the State of Kuwait, such as necessary costs, settlement and authorization costs, as well as costs of
covering fluctuations risks of the currency exchange rate and losses resulting from fraud and forgery.

1, the undersigned, acknowledge that | have read this application and understood its content and agreed on its terms & conditions
and obligations. I also acknowledge that | have received a signed copy of this application.

The above terms and conditions are governed by the laws enforceable in the State of Kuwait, and Kuwait courts shall have sole
jurisdiction to settle any dispute that may arise out of such terms and conditions.

Standing Instructions Terms and Conditions
e The Bank reserves the right to accept or refuse standing instructions from customers.

The Bank reserves the right to discontinue standing instructions at any time and for any reason whatsoever, regardless of the
type of deduction, and without reference to the customer.

Terms and conditions regarding standing instructions covering outward/ international bank remittances shall apply if the
beneficiary’s account is with another bank.

The customer adheres to maintain sufficient balance in his account at all times to cover the debit entries arising out of his
standing instructions, in addition to related commissions.

The customer acknowledges that if there is no sufficient balance in his account to meet the debit entries arising out of his standing
instructions, then the Bank shall not complete the transfer process under the standing instructions as per the specified date, nor
will the transfer be implemented on a later day, even if a sufficient balance is available in his account. Further, the Bank reserves
the right to cancel the standing instructions temporarily or permanently, regardless of the type of deduction, without further
reference to the customer

The customer expressly acknowledges that the Bank shall not bear legal or contractual responsibility — currently or in the future
— for any delay or failure in implementing standing instructions, whether in whole or in part, if these results — or may result —
from reasons beyond the Bank’s control, including, but not limited to: technical failures, regulatory or operational circumstances
or force majeure, or any legal or judicial restrictions imposed on the customer’s account. As such, the customer acknowledges
that he is not entitled to refer to the Bank for any claims or compensation of any kind.

The customer can apply for modification or cancellation or temporary suspension of standing instructions, which shall be
implemented starting from the next payment, provided that the customer submits his request no less than two working days
before the date of executing the payment that follows the modification of cancellation application.

The customer acknowledges that he has read and is aware of the fees shown in the list of fees and commissions for standing
instructions and external transfers. The customer also acknowledges that the fees charged when creating the standing instructions
or when completing agreed upon payments are non-refundable.

Outward Cheque Collection (OCC)

The Bank reserves the right to process foreign currency cheques, either on a collection or discount basis, at the customer’s sole
risk and responsibility. The Bank may, at its discretion, refuse to handle any cheque without providing a reason.

The Bank shall not be liable for any loss, delay, or non-receipt of cheques or proceeds during transmission, handling, or
settlement by correspondent or drawee banks. The customer acknowledges that such risks are inherent in cross-border cheque
clearing.

The proceeds of cheques collected will be converted to local currency (where applicable) at the Bank’s prevailing buying rate
on the date of realization. The exchange rate applied at the time of deposit is indicative only and subject to change.

All correspondent banks, intermediary, or clearing charges (including courier, postage, or SWIFT fees) will be deducted from
the cheque proceeds or debited to the depositor’s account, whether or not the cheque is eventually paid.

All charges related to unpaid, returned, or recalled cheques (including foreign bank return fees, postage, and exchange losses)
shall be on the customer’s account. The Bank may reverse any provisional credit previously given, without prior notice.

Any costs or charges related to inquiries, investigations, or tracing of cheques—whether by mail, SWIFT, or other
communication channels—will be borne by the customer.

Cheques sent on a collection basis will be credited to the customer’s account only after final and irrevocable receipt of funds by
the Bank. No interest or value will be given before realization.

ACC Rev Mar 2026

Page 6 of 10

il 48 paal) claadd) g cililuall dalad) alsa¥) g a g pil)

Loyl g 3o Y o o s peaall daball callay 5351 1 — Jpand) 5 Glid) (o Lo A80al) Aadaial) QY g da s 5l i @

il ga) o b aSLE el VT (5 YDA Leba (sl JAY) iy s ABL ASAY1

(K-Net) (5 A1 adall & 52 e 5 ol ol Ll G 620 CONMIOI oss 38y ol (e ;.L,.,:ul o

i) gl s 5 jgaf amy ol 38 daali o) 5 gl (S Uadl (alall Clually i giall dsa Il s

Bl i) de o il i 525 5l #J'

Snea i s s V) o) gl (g0 (8 ol (5 gl 851 JIs) o Ly kil (S il il gaadd) o
Aaals (oah s dglee JKA Uaully palad) Clually i sl

a5 A Sllead) o geady ALK A g sl Jranll Jaay j(gbuadl cabia) Jraad) Adgios @
U RAPRCAIwS
o) 1l 5 gl (5 Al paaid 13) 5f (ga s Jua) ol Alee & e adisll o
Aaladly dplee ALY (5 el o Juasiad o
(K-Net) 5 S ghall 50 pe sl el 5h a5l o) 2l) illae Leob Ly Zilladl s ()50 dee o) o

AT Ayl o Ly ) Alaalls Al ) i e glas 5T 2525 ©

ot 5 ) sun Jpanl) A 5 s (b o3lel ) 5S35 Ailally Gl i pall 5 alais¥) ) 58 5 Jans Qe Gl 5l Jinili ©
el Galsi e 5 CBK ONLINE M (e a3l

Gy Al laal vie (g udl o83l JLEAL clual) Calia e Jsaall (AUadl Jals) o st RS g gl B @
sy LS il ladll padieal) Cadlay AT (adl (oY aie i Vp Ailad) o 8l 138 24085 0 685 Y (55 puall
L8l 13 lilaih ie 1,48 U jlad) elle

o Dl S e 158 Juai¥) Jaanll o o gt gl @il f 48l @iy (m jo5 Jla b ;48U 48 poy/ )88 @
A AT palal (e plasiudl s e () 55 38 il 0l ey e il @ JUad) pae Jla 85 ((1888225) s
S e & e 1S 5 @liflay Al i e aladind s sh oo Jaaall o ALISH A siuall adig ¢ L) adll pasidll
Sl S Y5 « CBK online J)\AwﬂM\M\ﬂJ\SALU“_IM‘:A«J 1285 oSl (40 Lgarad & sia
«;\,@,ves*én,aja,“@,,wm‘;;u)ugu Jn)‘imi&uunm,iuydu@yw
hias ¢ sl e sl o AUal Jledll aadieall ey ya iilee A e Y a5 daandl (i - J\PK]\&A@}«)&JV
o llanll 038 gl ) gas AUl 534 Adausd 5y Wee & oo Las o8 A gise 4 e WS, Lol Slill 2a3 Jaand)
sl e gl sl e (adll pasind i Jaaal)
Al a5 e i ) s 0 AiUad) Faadla ;A8 LaSla

Al Loyl acaen e Bildail) 3005 (e il iy Jlaall 5 Y ganll mpen
58 sanl e iy jlaaalls Y pand) Ay Jpaall JUaaly i) o b o e (el il a5 AT Cliba &
Ll Aalad) Joal 51

il gus 5l 858 o Ja s B (3 pla e () dmns (S Slally 8 il a1 sobually bgiall sua i o
JETEY

[ENIEWEEURCH JY PR R0 REWAGPREV PR ¥ I I A I PRE - 2 gy il iy 0 Jpanll 2408y @
55l oS0 iy 8 Baainall 5 Shiiass e (e Lgle Tyl Lags

Al ysad gy a jall 13gls Ailagdl alasvius) Aai diatosall Allaall 284S 3 I Jlally casiad o e Jpasl) 3815y @
ool gl i il 138 Siay oy cidaal) Alead) ) Faia) Cleally dlad) e aad Alalas 3 Aalal)
el s ) il alaall 3 ol i) 2Dl g 5 B AV Aleal i il (8 4 Jpmnal) Sl
laally i s Uity dsallall A s SV sl e S Cu oSl 7 A a8 ) Ml pran e A sie duas
S Al A _.uw\_.mum,_g\smwnwnm.):M,,Jgdguudwlﬁ,‘%m
sl y @lanll Cigen sl i i lats RS SIS 5 ¢y il A gul) BSS 5 Al Y1 RS e
s 05 Juia¥) e (e Anill)

A LS il 31l g AlSal g da g i g Abaa La o Ll ga g o) ginay Liale 5 lball 138 e g SURYL sliol adpall UT 3 @
Ll 138 (pe 48 g 48 Caalial il

APS AR PP R APRSICNPN PR FORRU L PRIERPN R PRI P LT PRPPS T E SOV A TR PR AT Ry

45 Al ey

Aailal) pdall yal g alSalgdagydi #

L Skaall (g Aailall @dal) yal of by 5l s 8 el Glid) Laiing @

Aalall g0 @lliy g aiind) g 58 OIS Lagn s (585 el g gl (b Alal) bl al gl elgd) B Gall i) Liiay o
el g sl

G aieaall s IS a3 Al il 5f allae st e G LAY A peadl) Y1 pally Aalal) 1 g p20 ki o
ATy

Al bl al sl e A il Apnall sl sy Gy Al (8 IS a1 S daiay ol Jaead) 3 @
Lo Aabeial) Y sand) ) diLYL

Sanall g il 3 Aol bl el ol e A siall 3 gl Al s (8 IS Sy 55 pae Jla G adf dadey uanl Sy @
ol Al lll G a5 (AN sl 55 1Y) ia BAY s L Jenll i 0 LS (sl Alae B o i) (3
el (g sl Aalall g0 @l 5 g Ui g 5 S Lega il IS 5l T 5 Lef Al adall

3 5f i ol e - Stiten 5 Tlls - 2pa8lad 5l 30 5308 4 pana (o sy W il of e Aal jem 38505 panll
) e A a sl e — Lol 56 a8 5 - Taals alls S 1Y) (L a 5T LIS G (1S 3 g Aol adall el 5f 2k 3
258 gl ;g}h}!g,ﬂl‘,\wljlwh_q}_)hli ¢l JUac Y1 1 eanll ¥ QU Jasns o elly Ly el
iy gas 5f il (sl e g g il paas clld Con as Jpanl) g ¢ Jaaal) s e 3 A5 51456
cilSg gl o

Gl A Aol e et Ay Jandl s 5 Al wdall el 5 Cipe il sl ela) ol Jined allay o) Jpeall Ky @
AA__JLJVA.MJVAgu@)hwdnc@)ﬂuadﬂyaa#\?\lﬂlexgoiécAJHV@)L’J;GJ\J\}irJﬂ.uﬂ\

A O st Al adall el b a5 Y pand) g o g M Al 3 Binsall o gus 5l 4% pra g 4oL aanl i @
iS4l e Lo gtal) Ciladall plad) s f Al adall el gf oL tie usiad A gus 1 ol dalay Ly LS
A A clGd duand #
Jranl Al gpan o @iy aadll ol Juantll Gl e L) ¥ cBleally Sl dadlae (3 Gally olidl Liiiny o
bl a0 @l ol e dabaill i ¢3laall o il U5 el gany 5 ALl
U8 e sl gl Aadlaall o QY1 ol Lgiad 23l oo 5f L Jali o S 088 G A shmme o il Jesy Y o
sl e KD Juast el e Dl lalaall sds b daeall S dede 4 snaall gl AL jall o gl
ol Jamatl 5 (8 il (52) Ll o201 e By (LB o) Adaal) dlaall ) IS Alpcn st @
) S8 5 T ol ) g IayY) die adiall G puall pras yiiny s
,m)ﬂvequs;éu)uun_.f,n‘LL“,nJvmv)mJ,muuu\_u)..‘.d\,‘_.y,w&u_\wf.u .
83l ol Ll g 5 o) s edranl) loa o aad 5l SN Al (o (o s sy 5l o)
Ll A V) gl gy 3 b L) Ann jaal) gl Balaal) gl Aa byl SR80 Al o g I AHS Jpand) Jany @
Gaaa ] (53 Bina Lo o5 e ol G il Gay s ¢(Cipal) Jland Sl b e dailil
i b 2l Gash e el s DI @ gl Aadial) 5 ol LVl BB (o jaae sl S (f Jaanll Jast @
LA sl Ay (g iy g
O gl AL e 5 Ailei 5 ) sems Ul 5] WDl n Jah Jpanll a8 Jpaanill A jpall 80 Alan 280 @
el Jpemndll 8 A ol 508 Al il Yy lill U8




General Terms and Conditions of the Bank Accounts and Services

e Cheques purchased or discounted by the Bank are subject to full recourse. In case of non-payment or return, the Bank reserves
the right to recover the full amount (including all related charges and exchange losses) from the customer’s account, immediately
and without prior notice.

The Bank assumes no liability for losses arising from counterfeit, forged, altered, or irregular cheques, or for cheques not
compliant with the laws or regulations of the drawee bank’s country.

The customer acknowledges that processing may be delayed or refused if the cheque or related transaction contravenes local or
international sanctions, AML/CFT regulations, or correspondent banks’ requirements. The Bank is under no obligation to
provide details of such restrictions.

These conditions shall be governed by and construed in accordance with the laws of the State of Kuwait, and the customer
irrevocably submits to the jurisdiction of the competent Kuwait courts to settle any dispute arising thereof.

#* External Transfers Terms & Conditions

These terms & conditions are legally binding on the customer to that extent they are not contradicting the customer’s other
contractual or legal obligations towards the Bank.

It is understood that the transfer shall be sent at the purchaser / customer / applicant’s responsibility and expense, and the Bank
will not be held liable and shall not incur any cost in case of any delay, procedural or technical error, or in the event the
beneficiary bank rejects to receive the transfer.

The customer unconditionally and irrevocably authorizes the Bank to respond, at its absolute discretion and without referring
back to the customer, to any queries received from banks or other financial institutions with respect to transfers and transactions
from any or all the accounts of the customer in accordance with the Anti-Money Laundering and Combating the Financing of
Terrorism Policy without contradicting the Information Security Policy.

At the Bank’s request, the customer is liable to submit the documents substantiating the transfer. This may include bills, bills of
lading and any other related documents for each transfer.

The customer acknowledges his full responsibility for the correctness and accuracy of any document or data/information that he

provides Bank therewith, and discharges the Bank from any responsibility relating to the same.

The customer authorizes the Bank to obtain any required information about the customer from any government or non-

government authority.

The customer acknowledges his full awareness and approval that any requests for amendment or cancellation submitted by him

shall be provided by means of a written application signed by the customer and delivered at any of the Bank's branches or any

other approved channels. The Bank shall initiate work on the applications only during official working hours. Time zones shall

be considered while conducting international transfers.

The customer shall hereby comply with all the applicable laws in State of Kuwait and the terms and conditions of Commercial

Bank of Kuwait and the terms and conditions of both Visa and MasterCard Corporations across the world, and shall not use the

service for any purchase, acquisition of services or any objectives in breach of the law. The customer shall bear the full legal

liability for any breach that may arise as a result thereof. Commercial Bank of Kuwait shall, in such case, suspend dealings on

all customer’s accounts including withdrawals and blocking.

The customer acknowledges the following:

o Reading, understanding, approval and compliance with all laws and provisions related to all banking services provided by
the Bank and available on the Bank’s Website, in addition to compliance with all the terms and conditions.

Signing any of the applications and statements required by Bank shall constitute final and irrevocable approval on the
contents stipulated therein and that he shall not revoke, claim, or challenge the stipulations after his signature thereon.

o

The Bank shall have the right to suspend any accounts in case the Bank has suspicion of a legal or financial breach or suspicious
transactions. The Bank is also entitled to withdraw and block any account of the customer without notice or warning in
accordance with the Anti-Money Laundering and Combating the Financing of Terrorism Policy.

In the event that the customer requests the cancellation of a transfer for any reason, the customer agrees to incur the cancellation
charges as per the fees and commissions list, the charges of the beneficiary, intermediary and correspondent banks, if any, and
to incur the exchange rate changes relevant to that transfer.

The Bank shall have no responsibility if the beneficiary, intermediary or correspondent bank withholds the transferred amount
in case of a legal suspicion arises against the beneficiary.

The Bank shall not be responsible for any delay in processing the swift in case of force majeure and natural crisis or modification
of related laws & regulations applicable or electronic system failure or error on the service providers’ part or failure in processing
the swift or the bad connection on the customer’s part when transferring the funds himself. Further, the customer shall incur the
risks arising from this delay whether the said reasons occurred at local or international level.

It is agreed that the customer / purchaser / applicant may not claim indemnity from the Bank for any damage, costs, or expenses
that may arise/result from any payments effected on the beneficiary’s account number as provided to the Bank by the customer
/ purchaser / applicant as contained in the swift transfer application form. In case the customer / purchaser / applicant insists on
getting a transfer transaction processed in currency other than the official currency of the country to which funds are transferred,
the customer / purchaser / applicant may not claim indemnity from the Bank for any delay in paying him or the beneficiary the
transferred amount.

The customer acknowledges to incur the fees applied by the correspondent / intermediary / beneficiary bank (if any) to be
deducted from the customer's account and all commissions / fees / expenses for effecting the transfer and its payment to the final
beneficiary.

The customer shall acknowledge his commitment to accept all incurred charges covering commissions / fees / expenses /
exchange rate differences in case correspondent / intermediary / beneficiary bank rejects the transfer for whatever reason.

The customer shall incur the fees applied by the correspondent / intermediary / beneficiary bank (if any) to be deducted from
the customer's account and all commissions / fees / expenses in case the customer provides incorrect details, such as the SWIFT
address or wrong beneficiary account or other incorrect information.

The Bank shall not be liable for the frauds committed by third party during funds transfer nor shall be responsible for the
customer’s negligence or intentional inappropriate action.

The customer acknowledges its consent that the Bank shall apply the commissions set out in the list of fees and commissions
(tariff) as declared by the Bank and related amendments to be introduced in future as per banking policies and instructions.

The Bank may initiate legal proceedings against the customer under Law No. 106/2013 and as per the Central Bank of Kuwait’s
instructions No. (2/BS/1BS/432/2019) and any t amendments thereto in case AML/ CFT suspicions arise without any
responsibility on the part of the Bank. The Bank may withhold any transferred funds if involved AML/CFT suspicions. Further,
the Bank may delay the transfer for verification purposes or abstain from transferring the funds when suspecting that such
transfer involves money laundering or terrorism financing. The Bank also has the right to refrain from transferring funds to
individuals or companies which are included in the black list of any country or subject to international sanctions imposed thereon,
or to any fictitious name or entity

These terms and conditions are subject to and construed as per the laws enforceable in the State of Kuwait. Any judicial disputes
or claims between the customer and the Bank shall be subject to the jurisdiction of Kuwait courts. This will not diminish the
Bank’s right to initiate legal proceedings against the customer before any judicial or legal entity whether in or outside Kuwait.

The Bank may amend, add or cancel any of these terms & conditions, without referring to the customer, as per the policies &
regulations applicable at the Bank and the Central Bank of Kuwait’s instructions.
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General Terms and Conditions of the Bank Accounts and Services

Terms and Conditions of Corporate Bodies

Terms and Conditions of Partnerships and Trusteeship Accounts
We hereby request and authorize the Commercial Bank of Kuwait - until the Bank receives a written notice from anyone of us-
to consider anyone of us / any two of us / all of us fully authorized to act on behalf of our company in all transactions with the
Bank (or as per the memorandum of association as amended as well as the account opening application). We will be jointly and
severally responsible with the company for the settlement and payment of all amounts and liabilities owing or incurred from or
by our said company to you, based on the demand issued by your Bank.

We also request and authorize you, until you receive our notice in writing otherwise, to honour and debit to the company’s
account or accounts, whether the balance is in credit or overdrawn or becoming overdrawn in consequence of such debit, all
cheques, drafts or other payment orders, receipts for money signed, bills accepted and promissory notes made on behalf of the
company provided that they are signed or accepted by anyone/any two/all of us.

Terms and Conditions for the Accounts of Commercial Companies (K.S.C), (W.L.L.) and (K.S.C.C)
We instruct and authorize you to honour and debit to the company’s account or accounts, whether the account is in credit or
overdrawn or becoming overdrawn in consequence of such debit, all cheques, drafts or other payment orders, signed receipts
for money, hills accepted and promissory notes made on behalf of the company provided that they are signed or accepted by
anyone / any two / all the names contained on the account opening form.

We delegate any one/any two/all of the names contained on the account opening form and giving him/her/them full authorities
to perform the following:

o To make the required arrangements for obtaining loans and/ or overdraft facilities in accordance with the Memorandum &
Articles of Association.

o

To manage all the banking operations the company may have with the Bank.

o Tosign on behalf of the ‘company all the documents that may require signature from time to time in respect of securing any
advance, loans or facilities that may be granted to the company or any other li; ties on the company to the Bank by way
of usual collateral or additional security.

o

To notify the Bank of these decisions which will remain in force until the Board of Directors passes another resolution for
their amendments and until such time when the Bank receives a written notice from the Board of Directors’ Chairman of
these amendments.

We certify that the resolutions have been duly recorded in the Minutes of Meetings Register, and that they are in accordance
with the Memorandum & Articles of Association of the company. Any alteration to this form must be signed by the
Chairman of the company. The Bank will be notified of any changes in the composition of the Board of Directors, and of
any changes in the manner of operating this account with your Bank; and until such official written notice of changes is
received by the Bank, the attached documents will remain enforceable.

o

Declarations

The person(s) is (are) fully authorized in accordance with the key documents of the customer / customers (or other key documents

according to the latest update and amendment) to open, manage and close banking account(s) and in performing all transactions

and other deals with the Bank, jointly or severally, whether with the right to authorize others or without the right to authorize

others, all within their authorized limits.

The customer shall complete the documents and information related to the account management, the authorized signatory and

the signature specimens.

In cases of customer’s death, incapacity, insolvency or bankruptcy or the occurrence of any similar incident, the Bank shall not

bear any responsibility for any losses arising from any transactions on the account until the Bank receives a written notice thereof
nied by at the absolute discretion of the Bank. In such cases, the Bank shall suspend all

transactions on the account until the necessary measures are taken in accordance with the laws applicable on such cases.

The customer shall incur all costs, expenses, r and ¢ related to any account in any currency, including
but not limited to any applicable legal or regulatory restrictions or decisions. The Bank shall not be responsible for any losses
or delays as a result of such restrictions. Withdrawals in foreign currencies are subject to their availability in the Bank. Transfers
from one currency to another shall be at the applicable exchange rate as the Bank may determine from time to time at the date
of executing the transfer transaction.

General Conditions

The customer acknowledges his consent that the Bank shall apply the commissions set out in the list of fees and commissions
(tariff) as declared by the Bank and related amendments to be introduced in future as per banking policies and instructions.

The customer acknowledges that the Bank will activate the SMS service on the mobile number provided by the customer for
notification purposes regarding all transactions made on his accounts, unless the customer requests to be notified in another way
such as email or mobile push notifications.

The Bank may apply the maximum ceiling of interest rate decided by the Central Bank of Kuwait and any other commissions
or expenses to any debit balance resultant from debit entries passed to the account by the Bank. The customer is obliged to pay
the Bank, at first demand, the amount of debit along with the accrued interest until the settlement date, as well as other
commissions and expenses. The Bank shall have the right to debit the account for handling charges if cheques drawn against the
account are returned due to insufficient funds or for other reasons.

The customer declares his knowledge and absolute and final agreement to comply with the instructions of the Central Bank of
Kuwait with regard to closing all current accounts belonging to the customer, and listing his name in the Central Survey System,
if, within one year, a maximum of three cheques with different numbers issued by him have been returned; or if the Bank sees
that the customer acts in bad faith resulting in failure to honour the cheque. Therefore, the Bank shall close the customer's
account immediately after the return of the first or second cheque. The customer's name will continue to be listed in the Central
Survey System for a period of one year, then his name shall be removed from the system automatically. The customer shall hand
over the unused cheques to the Bank as soon as the Bank informs him of closing his account. The customer shall hereby authorize
the Bank to open on his behalf another account in his name (without the right to issue cheques on this account) as an alternative
to the account that has been closed. The customer shall also authorize the Bank to transfer to the new account, to be opened on
his behalf by the Bank, all his obligations due to the Bank, or to third parties recorded on the closed account, such as cash and
non-cash credit facilities that have been previously granted to him, including their debit balance. This shall not require the
customer’s signature on any other forms or applications or contracts in force at the Bank, given that his approval on the
stipulations of this clause shall serve as his final agreement, and a complete discharge for the Bank from any responsibility for
any of the actions described hereinabove.

The customer acknowledges that the law penalizes the issuer of a cheque with insufficient funds by imprisonment and a fine or
any of these two penalties, in accordance with Article (237) of the Kuwait Penal law.

The customer agrees that any account(s), whatsoever, opened or will be opened in his name with the Commercial Bank of
Kuwait or any of its branches shall be deemed a security for one another regardless of their types, and the Bank will have the
right to deduct the debit balance from any the customer credit balances. Also, the Bank shall have the right to merge or
consolidate any and all customer accounts or to set off or transfer any other amounts to repay any of the customer liabilities
towards the Bank under any account and for any reasons whatsoever.

The customer hereby acknowledges that he is the sole beneficiary of all his existing accounts, and those accounts that will be
opened in his name with Commercial Bank of Kuwait in the future. The customer also acknowledges that all of these accounts
have not been and will not be used in any transactions associated with money laundering and terrorist financing operations.
However, if it is proven otherwise to Commercial Bank of Kuwait, the Bank has the right to take the necessary measures
stipulated under Law No. (106/2013) regarding Anti-Money Laundering and Combating the Financing of Terrorism and any
amendments thereto.

The customer hereby declares and undertakes to provide the Bank with all the statements, documents and information identifying
the sources of funds and monies being credited to his account whether in cash or through bank remittances or transfers. He
further acknowledges and undertakes to furnish the Bank with the statements and information required for updating his personal
information and to notify the Bank of any change that may occur on the same or on his business activities / account(s). However,
in the event the customer fails to comply with the above or he abstains from providing the Bank with the required information
or documents, the Bank shall have the right to close all customer account(s) or any other accounts or to take any other action
without need to serve any warning or notice to the customer. Furthermore, the Bank shall have the right to proceed with any
other action it deems appropriate pursuant to the applicable laws.

The customer acknowledges that he agrees that the Bank may obtain the information included in his Civil 1D and his work
address, at any time, from the Public Authority for Civil Information “PACI” without any responsibility on the part of the Bank
or PACI.

ACC Rev Mar 2026
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General Terms and Conditions of the Bank Accounts and Services

The customer hereby acknowledges, agrees and authorizes both the Bank and Credit Information Network Company (CI- Net)
to exchange information about him/her, without any responsibility on the part of the Bank or CI-Net, on issues related to
consumer loans and credit facilities pertaining to installment sale transactions. Such information shall be exchanged amongst
banks and investment companies falling under the supervision of the Central Bank of Kuwait and commercial companies and
establishments, which grant credit facilities on credit sale of commodities and services, that are participating in Information &
Data Collection System stipulated under Law No. 2/2001 without the least responsibility on the part of the Bank or the Credit
Information Network Company.

The customer fully acknowledges that he knows all necessary procedures to view his account statements via Al-Tijari Online
service (via internet website or smartphone application).

The customer acknowledges to discharge the Bank from any responsibility for not dispatching his account statements to his
residential, work, postal or even e-mail address in case the customer has not provided the Bank with the correct postal or e-mail
address.

The customer's signature specimen with the Bank shall be considered in all transactions performed on all his opened accounts
or the accounts to be opened in the future, as well as accounts opened through CBK- Online service (website or mobile App.)
unless the Commercial Bank of Kuwait receives written instructions otherwise.

The customer acknowledges that he irrevocably authorizes the Commercial Bank of Kuwait to reverse any amounts erroneously
credited to his accounts - even after death - in the following cases:

o Ifthe Bank finds that the customer is not the intended person as the beneficiary of the transfer order. In this case, the amount
is re-transferred to the beneficiary account subject of the transfer order or to the account of the transfer applicant as the Bank
deems appropriate.

If the transfer is made to the customer account by a government ministry or one of the State public authorities or agencies,
and that such authority issued instructions to the Bank to recover the amounts previously transferred whenever such
instructions indicate that the customer is not entitled to such funds.

The customer agreement thereon shall be deemed a request to benefit from all the services of the Commercial Bank of Kuwait
in full. The customer hereby acknowledges his irrevocable and full compliance with all applicable terms and conditions issued
by the Commercial Bank of Kuwait which the Bank may amend from time to time in respect of any of the services offered by
the Bank. This also applies on joint accounts (with different parties) as agents, representatives of account holders, authorized
signatories acting under a general authority or a power of attorney, whether such authorization is in writing or implied.

o

Upon customer’s approval hereof, the Bank shall issue a customer file number and secret number, which shall be securely saved
at the Bank.

It is agreed that the file number and secret number which will give the customer access to use the services offered by the
Commercial Bank of Kuwait are correlated to the customer personally and the customer shall not, under any circumstances,
disclose such information to any other person. The customer further undertakes to assume all responsibilities that may arise out
of using or misusing the file number and secret number and the customer may not disclaim or reject these responsibilities towards
the Bank under any justifications or excuses. The customer also irrevocably authorizes the Commercial Bank of Kuwait to
discontinue the services offered to the customer and close any accounts pertaining to the customer. The customer shall settle
any amounts or debts outstanding on such accounts to Commercial Bank of Kuwait without any objection. The customer further
undertakes to indemnify the Bank against any loss/expenses/damages arising out of misusing the services which the Bank offers
to the customer.

The customer declares that he has perused, understood and accepted to comply with the terms & conditions relating to all the
services offered by the Commercial Bank of Kuwait, copy of which has been delivered to the customer and also made available
on the Bank’s website. The customer acknowledges that he has fully read and understood the contents of the terms and conditions
and that he will maintain full compliance with all such rules and provisions. The customer further undertakes to sign any of the
applications and declarations required by the Bank. The customer’s signature thereof shall serve as a final irrevocable agreement
that may not be revoked, contested or challenged after being signed because such terms and conditions are associated with
binding legal and contractual obligations whether mandated by the Central Bank of Kuwait or any other regulatory authority.
The customer further undertakes to periodically contact the branches of Commercial Bank of Kuwait through any means of
communication which the Bank may use at any time now or in future, in order to keep himself/herself aware of the new services
and any amendments that may be introduced to the terms and conditions relating to all the services of the Commercial Bank of
Kuwait, whether such services are offered at branches or at the Bank's website.

The customer irrevocably authorizes Commercial Bank of Kuwait to open or close his accounts, and to process all banking and
electronic transactions on his behalf in accordance with his instructions sent by his registered e-mail, the Bank’s Call Service,
or any means stipulated under Law No. 20/2014 regarding Electronic Transactions. This shall be as long as the transactions are
carried out using the customer’s secret number, secret code and electronic signature, without need for a written signature from
him, and provided that all conditions specified in the Kuwaiti Electronic Transactions Law No. 20/2014 and the requirements
of the Public Authority for Civil Information are adhered to, and the Commercial Bank of Kuwait is provided with an approved
authentication certificate of the customer’s electronic signature. This shall also apply to joint accounts with various parties, such
as account agents, representatives of the account holders, or those persons authorized to sign under a general authorization or
power of attorney. The customer also acknowledges that he waives his right to object to any transaction that has been performed
upon his request as stated above, whether through Al-Tijari’s Call service or by any other electronic means, as long as he
complies with the requirements stipulated under the Electronic Transactions Law, the Public Authority for Civil Information,
and the authentication certificate.

The customer hereby acknowledges that his use of any of the Commercial Bank of Kuwait’s services will constitute an
acknowledgment of his acceptance of their terms, and that he has no right to object to them in future. The customer also agrees
to review and check his all accounts and all their terms and conditions on a regular basis. In case the customer chooses not to
review his accounts, this will be deemed as approval and no objection from his part to the transactions or services provided to
him by the Bank.

The customer unconditionally agrees that the Bank may record all telephone calls that the customer makes with the Bank and
record, by video, the transactions whether at ATMs or at branches. The customer may not object or challenge the same by any
means whatsoever.

The customer shall agree to comply with the security procedure in force at the Bank, and to sign any document that the Bank
may, at any time, require him to sign for performing the various services for the customer at his request whether such request is
made verbally, electronically or by any other means of communications. The customer acknowledges the Bank’s right to refuse
to perform the customer instructions at any time it so wishes without having to give any reasons thereof.

The customer acknowledges the accuracy of all of his details and information that he provided to the Bank, and undertakes to
notify Commercial Bank of Kuwait of any change or amendment to any of his information, especially the registered e-mail
address and phone numbers, and any change that occurs to his financial information. The customer also acknowledges his
unconditional approval to the Bank’s right to obtain any personal or financial information related to him and available with other
entities, whether governmental or private. The customer further acknowledges the Bank’s right to address any governmental or
private entity to verify the accuracy of his information. The Bank has the right to close any of the customer’s accounts and/or
not perform any transactions if it is proven that the information that the customer provides to the Bank is incorrect, or if it
becomes clear to the Bank that the customer’s information has been changed and the Bank has not been so notified. The customer
will be responsible, jointly or severally, for any real or contingent liabilities/obligations arising on the date of the account closure,
while also being committed to pay the interest calculated according to the interest rates specified by the Bank.

The Bank undertakes to maintain the confidentiality of the customer's data and financial information and not to disclose it to
any third party, in accordance with the instructions of the Central Bank of Kuwait and the applicable laws in the State of Kuwait.
The customer acknowledges that he is aware the exceptions to the above undertaking include: cases where disclosure is
authorized by the customer's express written consent; or cases where disclosure is necessary for compliance with laws, judicial
orders, or regulatory authority instructions (including FATCA, CRS, and anti-money laundering requirements); or for credit
inquiry purposes and information exchange with the Kuwait Credit Information Network Company (Ci-Net); or to enable third
parties and service providers -contracting with the Bank- to perform the banking operations and support services.

The Bank reserves its right to refuse to open or close any account without having to give reasons.

The Bank has the right to close or suspend any accounts in the event of suspicions of a legal violation or suspicious financial
transactions. The Bank has also the right to withdraw and withhold any customer accounts without having to serve any notice
or warning.

The customer shall fully acknowledge and agree that the Bank has the right to terminate this agreement and close his accounts
atany time upon written notice, or by any electronic means of communication within a period of 15 days before the date specified
for termination. The Bank also has the right to cancel or block any banking or electronic services at its discretion immediately
without need to refer to the customer or give any reasons for this, and without any obligation on the Bank as a result.
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General Terms and Conditions of the Bank Accounts and Services

The customer acknowledges and agrees that the Bank classifies customers into different segments, each segment has its
associated benefits, based on criteria determined by the Bank including, but not limited to, income, employment status, financial
standing, age, and the type and volume of products and services obtained by the customer from the Bank. The Bank reserves its
absolute right to reclassify the customer's segment at any time at its sole discretion. Such reclassification may result in the
amendment or cancellation of some or all of the benefits associated with that segment, without any liability on the Bank and
without the customer having the right to object or claim any compensation.

The customer acknowledges that he has read this application and that he is aware of its content and agrees to its terms, conditions
and obligations, as well as reading the tariff list. The customer also acknowledges that he has received a signed copy of this
application including the terms and conditions and the tariff list. The customer further acknowledges that the Bank has the right
to amend the terms and conditions of all products and services offered by the Bank provided that customers are so notified
through the Bank’s electronic communication channels at least two days before applying the amendment.

The Banking Relationship form signed by the customer is governed by the laws applicable in the State of Kuwait, and Kuwaiti
courts shall have jurisdiction to settle any dispute arising out of the usage of the services the Commercial Bank of Kuwait offers
to the customer under this form.

#*  Notifications

All legal and judicial frameworks, correspondences and notifications directed by the Bank to the customer to his address indicated in
this agreement, or to the latest address that the customer notified the Bank by registered letter with acknowledgment of receipt, or by
text messages, registered e-mail, or by any modern electronic means of communication that can be saved and retrieved, or by any other
means of communication that the Commercial Bank of Kuwait deems appropriate to use, shall be valid, effective and legally binding
against the customer. Any change to the customer’s address shall not have any effect except from the date when the Bank receives a
written notification of the change of this address or telephone number.
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